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Introduction

Mtec is committed to fostering a professional, respectful, and inclusive working environment. We
expect all third parties, including customers, suppliers, contractors, and visitors, to uphold the same
standards of dignity and respect in all interactions with our employees, representatives, and other
stakeholders.

Bullying, harassment, and victimisation are unacceptable and will not be tolerated. This policy sets
out the expectations for third parties engaging with Mtec, as well as the process for raising and
addressing concerns.

This policy does not form part of any contractual agreement but outlines our commitment to ethical
business practices and mutual respect.

Expected Standards of Behaviour
All third parties must:

Respectful behaviour is expected in all interactions, including but not limited to:

In the workplace — during meetings, phone calls, or everyday interactions.
On-site visits — whether at our offices, your premises, or shared workspaces.
Training sessions — both in-person and virtual.

Social events — including work-related networking, dinners, or celebrations.
Digital communication — such as emails, messaging platforms, and social media.

Definitions

Bullying is offensive, intimidating, or malicious behaviour that misuses power and makes an
individual feel vulnerable, humiliated, or threatened. This may include:

e Unwarranted criticism or verbal abuse.
e Overbearing supervision or unjustified threats.
e Undermining an individual's work or contributions.

Harassment is unwanted conduct that violates a person’s dignity or creates an intimidating, hostile,
or offensive environment. This includes conduct based on characteristics such as age, disability,
gender, race, religion, or sexual orientation. It can take the form of:

e Unwelcome physical contact.
e Offensive comments, jokes, or gestures.
¢ Unwanted advances or suggestive remarks.

A single incident can constitute harassment.

Sexual harassment is unwanted behaviour related to sex, or of a sexual nature, by one person
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towards another.

It is unwanted physical, verbal or non-verbal conduct that has the purpose or effect of violating a
person’s dignity or creating an intimidating, hostile, degrading, offensive or humiliating environment.

The behaviour can still be considered sexual harassment even if the intention was not to violate a
person’s dignity or create an intimidating, hostile, degrading, offensive or humiliating environment for
those involved. It can also be considered sexual harassment if there is reason to believe that there
was intention behind the behaviour, even if it did not have such effect.

Sexual harassment can also take place where an individual is treated less favourably because they
have rejected, or submitted to, the unwanted conduct that is related to sex or is of a sexual nature.

Victimisation occurs when an individual is treated unfairly for raising a concern or supporting
someone else’s complaint regarding inappropriate behaviour.

Reporting concerns

If you experience or witness inappropriate behaviour by an Mtec representative or another third party,
we encourage you to report it as soon as possible. You may do so by:

e Raising the concern informally with your primary contact at Mtec.
e Contacting Mtec’s HR & Talent Partner via compliance@mtecfineart.com

All reports will be treated seriously and handled confidentially.

Actions & consequences

Where a third party is found to have engaged in bullying, harassment, or victimisation, Mtec reserves
the right to take appropriate action, which may include:

Investigation the matter and seeking further information.
Issuing a formal warning regarding future conduct.

Limiting the business relationship.

Denying access to premises.

Reviewing or terminating contracts or business relationships.
Reporting serious incidents to relevant authorities.

Taking legal action where necessary.

We appreciate your cooperation in maintaining a safe, respectful, and professional working
environment for all.
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